MENTORIA ESTRATEGIA 360° ETSY

MANEJA TU TIENDA
COMO UN EXPERTO

CLASE 2 TEORICA
10 DE JULIO 2024



1.EL POTENCIAL
DE TU NEGOCIO

—
( 360)
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1.EL POTENCIAL DE TU NEGOCIO

# QUE: Validar del producto
# QUIEN: Encontrar tu cliente ideal
# COMO: Definir la forma de venderlo

# CUAL: Potenciar tu diferencial




# QUE

Validar el
producto dentro
de Etsy antes de

lanzarlo

=

ANALISIS
PREVIO




# QUIEN

Sentir que es justo
lo que quiere o CLIENTE
necesita. IDEAL




V4

# COMO

Conectar con la
personalidad de tu
marca: su
proposito, valores,
suU mensaje.

DESARROLLO
MI MARCA




# CUAL

Entender que tu
propuesta ofrece
una diferencia o
una ventaja
respecto al resto.

POTENCIAR MI
DIFERENCIAL




—~ ,
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OPTIMIZACION DE LA TIENDA
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Fashion Finds Registry Gift Cards

Els}? = categories ( Search for anything

& Gilt Mode Back-to-School Savings Home Favorites

Welcome back, Ximena!

Because you viewed
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LA TIENDA FOTOGRAFIA



Pensar tu negocio
como una MARCA,

no como otra tienda
mas de Etsy.

SER RECONOCIBLES

CREAR CONEXION

ATRAER Y FIDELIZAR




ELEMENTOS DE MI MARCA

Preguntas Frecuentes

Banner

Miembros de tu tienda

Datos de perfil

lcono de la tienda Politicas de Privacidad

Tagline Secciones

Articulos Destacados

Anuncios de la tienda

O O O B [
L O O O O [

Presentacién de la tienda Mensajes con el cliente



BANNER

1.CATALOGO DE PRODUCTOS
2 .RESALTAR DIFERENCIALES

3.ANUNCIO DE OFERTAS/REBAJAS



CATALOGO DE PRODUCTOS




ANUNCIAR NUEVOS PRODUCTOS / COLECCIONES

Aew sUmrmer colors




ANUNCIAR OFERTAS Y DESCUENTOS

iﬁ \““’PY HAMMONIE
MOTHER'SDAY _ 2

Let Hammonie, be with you, bundie the loves off
special gifts to SUPER HERO MOTHERS ﬂ




DESTACAR DIFERENCIALES - ENVIOS

WE USE SAFE AND FAST
DELIVERY METHOD ﬂ
fﬁ .F\\
Sz
,,f/ /j

SMOOTH SHIPPING ON TIME \; ¢
WITH TRACKING |

e
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V o ®
Priority

Dispatch in 1-3 days

Delivery in less than a week

B




DESTACAR DIFERENCIALES

» detailed step-by-step crochet
patterns

e |ots of high-quality photos

e support until the result




DATOS DE PERFIL

a Foto real del vendedor

i

Julia

€39 NO PONER LOGO

Q Nombre del vendedor

B Contact

€9 NO NOMBRE DE LA TIENDA



ICONO / LOGO TIENDA

1.éEs facil de entender?
2.¢Es memorable?

3.¢éPuede reducirse?




NO TENER NADA

FONDO
PREDOMINANTE

FOTO SOLA

fl,ﬁ?'?' w.'lﬂn&r

Etsy
Design
Awards

't?l‘c. bEn g '-:]:\ {h(\cb

USoO
INCORRECTO
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N
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POCO CONTRASTE

DDDDDDDDDD

FUENTES
ILEGIBLES
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TAGLINE

ey KBEarringsShop
l\ l <) % ‘ Unique Polymer Clay Earrings
A TJL_H“ London, United Kingdom
AT @ starSeller 1705Sales Y W

COLORFUL POLYMER CLAY EARRINGS

ETNIC POLYMER CLAY EARRINGS
MINIMALIST POLYMER CLAY EARRINGS



Announcement

Last updated on Apr 27, 2023

ANUNCIOS DE LA TIENDA

BellasTraumShop

Personalized gift ideas for babies & children % Top shop for gifts. Buyers bought gifts from this shop and gave them 5-star
- reviews!
Wiesloch, Germany

39,614 Sales W W W W W

( Q) Follow shop )

Welcome to the BellasTraum shop

We are a small online shop specializing in personalized wooden toys and gift ideas for toddlers and babies. The range includes
high-quality and sustainably produced toys such as trains, plug-in houses, puzzles, baby walkers, stacking stones and dummy
chains. Almost any toy can be engraved, printed or personalized with the child's name, dates of birth or christening or personal

text, making it an individual and unique gift. The toys are safe, durable and educational, making them ideal gifts for parents,
grandparents and friends of toddlers and babies.
Close




NO CONTAR LA HISTORIA DE MI
VIDA O TIENDA.

8 NO PONER REDES SOCIALES.

COMUNICAR ANUNCIOS Y
NOVEDADES.




ANUNCIOS DE LA TIENDA

Q Tiempos de envios durante las fiestas o vacaciones
Lanzamientos de nuevos productos
Promocionar una "sale” o descuento

Resaltar beneficios (free shipping o personalizacién)

Invitar a inscribirse en la lista de distribucidn



FECHA DEL ANUNCIO

t| Peepee teepees

Valencia, Spain

1,017 Sales YW

SEWING SHOP

Manternerlo actualizado

|‘- para que se vea una
tienda activa

Announcement

Last updated on May 2, 2024




REBAJAS Y BENEFICIOS

~ 40% OFF ON ALL ITEMS NOW! SAVE BIG: ENJOY UP TO 25% OFF TODAY #
- BEAUTIFUL JEWELLERY BOX INCLUDED

& GET 60% OFF WHEN YOU ORDER 3 OR MORE ITEMS! Discount applied automatically at checkout.

& & BUILD YOUR OWN BUNDLE &% &
*** ENJOY 50% OFF WHEN YOU ORDER 3 OR 4 TEMPLATES.
*** ENJOY 60% OFF WHEN YOU ORDER 5 OR MORE TEMPLATES.

Discount applied automatically at checkout.***

¢' ¢ Claim your additional 10% discount here: (Copy and Paste Link on URL)
https://mailchi.mp/74504133f466/magnolia-brides-blog ¢'#"
**Can't be used with Build Your Own Bundle Special.



https://emojipedia.org/

SUSCRIPCiON A LISTA DE MAIL

GET 15% OFF YOUR ORDER
¢ Copy & Paste: WWW.SUBSCRIBEPAGE.COM/HELLOFRIDAYPLANNERS »

Subscribe to our email list and download 3 FREE fonts! Plus get in on the early-bird discounts and new product releases.
Subscribe here http://bit.ly/1ILGyQXb



https://emojipedia.org/

ANUNCIOS POR FERIADOS y HORARIOS DE ATENCION
EN EPOCA DE NAVIDAD ACLARAR SOBRE POSIBLES RETRASOS

We have the Kings Coronation weekend in the UK, so Monday 8th May is a Bank Holiday. The next mail out after Thursday 4th
May will be on Tuesday 9th May.

The shop works every day for 24 hours.
My working days are from Monday to Friday from 10:00 - 17:00 EST

| don't work on weekend days, so if you need my help over a weekend, please be patient | will answer you ASAP (in less than 24
hours).




DATOS SOBRE EL PROCESAMIENTO, COSTES Y TIEMPO DE ENVIO.
DESTACAR SI TIENEN FREE SHIPPING

ALL OF OUR DIAMOND NECKLACES ARE SHIPING OUT IN ONE DAY OR SAME DAY. PLEASE CALL ME IF YOU NEED SOMETHING
VERY QUICK. WE ARE WAY WAY AHEAD OF OUR PRODUCTION TIME SO ITEMS ARE BEING SHIPPED OUT VERY FAST.

W FREE & FAST shipping on all orders. - USA Free Shipping over 35 USD
“ Shipped within 48hrs. - France Livraison Offerte a partir de 40 EUR
v 60 days returns. - Worldwide Free Shipping over 50 EUR

¥ The production period is from 1-3 days to 1-2 weeks (depending on the mobile model).

@ Delivery time 1-4 weeks. The delivery time may change due to interruptions due to current events in Ukraine.

= = = Dear friend, if you need your order rush, please send us a message via Etsy conversation to upgrade your shipping to
EXPRESS - 3 to 6 BUSINESS DAYS. = = =




About LittleBunnyMobile

Sales On Etsy since

123 2023

PRESENTACION
DE LA TIENDA

Hello everyone, welcome to the fairy
tale&s

Welcome to the place where a fairy tale is created, and love lives in products.@

My small creative team began its existence by creating the first baby mobile for my
son, in whose honor our store is named. Little Rabbit is a handmade workshop that is
developing and aims to bring beauty and coziness to your home.

On the shelves of our store, cute heroes are born in the imagination and embodied in
our products. ¥

Each product is made by hand and contains a piece of our soul and creativity.

To stay in touch and follow our work, you can subscribe to our Instagram profile -

@_little_bunny.co



IMPORTANTE:

iTener esta seccion completa!

Etsy favorece a las tiendas que
se han tomado el trabajo de

escribir una presentacion
para los compradores.



PRESENTACION DE LA TIENDA

SHOP e Describe la idea inicial, el motivo de la creacion de la tienda, la
'__'__‘ historia que hay detras de su origen.
e Explica lo que la hace Gnica o diferente. Destaca el uso de
= materiales exclusivos, los procesos de produccién y cualquier
L\ otra cosa que pueda ayudar a que tu tienda sobresalga de entre

las demas.
‘7 7I e Habla de ti pero siempre en relacion con tu tienda, explicando
porqué has decidido abrirla y ofrecer tus productos.

)Q/ e NO OLVIDES poner tus redes sociales. ﬁ CO @



¢ QUE ESCRIBIR?

éPor qué has abierto la tienda?

{Qué tiene de diferente tu tienda/producto/material /proceso? éQué te
destaca, qué te hace diferente?

éPor qué disefas/construyes/creas de esa manera? ¢Qué es lo que te gusta?
éDénde consigues los materiales? éPor qué usas ese material y no otro?
¢Coémo lo trabajas? ¢Qué técnicas usas?

¢Cuales son los detalles que mas cuidas de tu producto?

¢Qué te gustaria que pasara con tu tienda? (crecer, llegar a todo el mundo,

que se enamoren de tus creaciones, ayudar a ..., compartir tu pasion por...).



TITULO

Resume tu tienda en una frase. ¢De qué se trata tu tienda?

The Cali Candles, where you feel the
Cali sun, breeze and culture all in one!

Making pottery for your everyday
celebrations.

We inspire meaningtul experiences in _ _
the sharing of food, wine, garden, and Each piece of Enarmoured jewellery,

from the initial sketch to completion,

oifting that are sustainable from is formed lovingly by hand.

organic farm to factory to table.




Tu gama de productos puestos en su contexto
Tu estudio o espacio de trabajo

Tu proceso creativo/ foto en plena accion
Una foto tuya o de tu equipo

Tu producto puestos en su contexto



PREGUNTAS
FRECUENTES

e Opciones de regalo

e Pedidos personalizados

® Los envios

e Cancelaciones y devoluciones
e Tiempos de produccion

e Posibilidad de venta mayorista




EJEMPLOS DE PREGUNTAS

Custom and personalised orders

Our store offers a range of personalization options for our products, ensuring that you receive a unique
and special item tailored to your preferences. If you can’t find the personalization option you want, please
let us know, and we'll be happy to assist you with a custom order.

Gift Wrapping and Wholesale Availability

For added convenience, we provide gift wrapping options during checkout for those buying gifts.
Additionally, if you're purchasing items in bulk, we offer wholesale pricing depending on the quantity of
products ordered.

Order Tracking - Shipping INFO

Rest assured that we keep you informed every step of the way. You'll receive a tracking number once your
order has shipped, which you can use to track your parcel using any international postal tracking service. So
why wait? Start shopping with us today and experience the personalized touch that sets us apart from the
rest.



EJEMPLOS DE PREGUNTAS

Cancellation and Return Policy

We also have a flexible cancellation and return policy, allowing you to cancel your order within 24 hours of
purchase for a full refund. In case the product has already been made, we'll refund 50% of the item’s cost
to account for production expenses. We accept returns or exchanges only if we sent the wrong item, the
item is the wrong color, or the item is damaged

Processing Times
These products are made to order. We need X and X days to produce the XXXX. We keep

you informed every step of the way.

Processing Times
These products are ready to ship. We keep you informed every step of the way.



MIEMBROS

Shop members

”

Sonny
Owner, Maker, Customer Service

Hey! My Name is Sonny & | am the Co Owner
along with my Mother (We are a Family
Business). Me, my Mother & my Sister work
together to bring you great jewellery pieces.
We try and create new pieces to be released
every week. Drop me a message :)

Marie
Owner, Shipper, Maker

Marie - Co Owner along with Son (Sonny). |
add my own designs & help build the chains,
Bracelets, Earrings & Links. Our workshop
has grown over the years and we look
forward to adding your engravings starting
this Summer! Thanks for your support! :)

Scarlett
Customer Service, Assistant, Designer

Scarlett is my Sister & our customer service
expert. She loves working with our
customers and providing the best customer
service. We have a real passion for jewellery
and & love sharing this with the community.
Feel free to message us for anything!




SECCIONES

e Por estilo: boho, preppy, farm,

e Por tipo de producto: anillo, collar, etc

e Por material: plata, oro, latén

® Por ocasion: nacimiento, bautismo

Seleccionar e Por tamafio: small, medium, large
1SOLO e Por forma: cuadrado, rectangular

criterio e Por color: azul, blanco, negro




SECCIONES

e Un criterio se puede subdividir

e No tener un listado infinito de secciones

e Ubicar las secciones mas vendidas primero
e Evitar nombres de fantasia

e Usar Palabras clave



ARTICULOS DESTACADOS

All

Watercolor palette
Pots and vases
Jars and boxes
Wall decor

For the table

[E] Request Custom Order Ceramic saucers with hand-painted ill...

Bd Contact shob owner

39

Featured items

US$32.20

Handmade terracotta pot | Ecological ...

US$33.89

Ceramic watercolor palette | Handmad...

US$56.48

Sort: Relevance

\ g’ . , e, \)Ll ‘!
Ry PN\ =" “ 7 J -
\‘ I~ '\3.5;* 0 A0
. “ o=
T N ‘-?'E'_\\ '_ﬂ\\“ 4 ﬂ J

Hand-painted ceramic plate | Decorati...

US$67.78



ARTICULOS DESTACADOS

1.Poner novedades
2.Poner best sellers

3.Poner favoritos




1. MENSAJE AL RECIBIR LE PEDIDO

"Hi (hombre) thank you so much for your
purchase! | will sending your (producto) as soon
as we can (o la fecha que estiman). Please
contact me if you have any questions. I'll be
more than happy to help. Thank you for
supporting my small business.

Have a good day!”



)

2. Mensaje al enviar el pedido +
DESCUENTO

|:|>0

"Hi (hombre). Just wanted to let you know that |
have shipped your product and should be
getting it soon! (o la fecha estimada). Here's

K

2 15% off for your next purchase with the code:
WELCOMET15 (o el nombre que le quieran
poner). Thank you for purchase and | hope you

enjoy your order! ”




)

3. Mensaje cuando llega el pedido

|:|>0

"Just checking in to make sure everything is as
you expected and that there are no issues with
your order. If you do have any issues or

K

concerns then please let me know and | can see
2 how | can help. By purchasing this product you
are supporting my small business and my
dream. Please remember to leave a review of

my shop if you can, it will means a lot to me!”




También es aconsejable
enviar una nota dentro del
pedido fisico con cupdn de
descuento (opcional) y
solicitando una resefia.
Siempre queda mejor si
esta escrita a mano.
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OPTIMIZACION DE LA

TIENDA
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FOTOGRAFIA

e ERRORES A EVITAR

o CHECKLIST
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¢COMO lo vendo?

Men leather necklace, Leather jewelry men, Br... Mens Leather Statement Choker Necklace- Tri...
€35.00 €28.67 3186
5.0 Y ¥ ¥ % % (39) 4.8 % Y % % % (5.4k)



CHECKLIST DE FOTOS

[ ] OBJETO COMPLETO [ ] PROCESO

[ ] OBJETO DETALLES [ ] DIFERENCIALES
[ ] PUESTO EN ESCENA [ ] CONTENIDO

[ ] PUESTO EN MODELO [ ] IDEAS DE USOS
[ 1 MEDIDAS | | RESENAS

[ | GRUPAL | | ACLARACIONES
] VARIACIONES [ ] SUGERENCIAS
1 EMPAQUE




OBJETO COMPLETO

\
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OBJETO DETALLE




OBJETO DETALLE




PUESTO EN MODELO




PUESTO EN USO




PUESTO EN USO

[ i




MEDIDAS 7S s

3 FLUID OUNCE HIP FLASK

UL - 8.5 CM
A 4 2D 3 1/4 INCHES
3/4 INCH
i3 1347
(30.cm) (34 cm MEDIUM
II
v I ;'.LI'-;'I
9 (11 cm)
< e > 11"(28 cm) (1o iy
= = 11 CM

134"

(34 cn) EXTRA LARGE

134"
(34 cm)

w -~ .“ ¥ "
/t ] 6
13.7"(35 cm) (15 cm)

16.1"(41 cm)




MEDIDAS




MEDIDAS

inch 0,59
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27"
o0 cm
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GRUPAL




VARIACIONES

—

TRICOLOR

o+ -




VARIACIONES

pgg—
t‘ .

\ , \‘i
b\ SCE

January February March April
¥ =)
June August
) & N

September October November December

6mm Bicone Birthstones

Yarn Colour

Willow-

1 - Blush Pink 2 - Sky Blue - Lavender
Sephiay Daisy

4 - Olive Green 5 - Warm Brown 6 - Agate Green

7 - Navy Blue 8 - Coffee Brown 9 - Mint Green

Luca Jessico

10 - Vivid Green 11 - Silver Gray 12 - Hot Pink



EMPAQUE

Packaging Example

Poper and Canvas roll prints are shipped in a sturdy Fube




EMPAQUE

MARIQUILLA
SAND?A

MARIQUILLA
SANDTA

MARIQUILLA
SANDA

£ :
Vi @
X "

-
- MARIQUILLA _ 4 A
S4MDA




PROCESO DE CREACION




RESALTAR DIFERENCIAL

£8° 51' 23.81" N [ 2 1Y 1900 B

Super
high
details!

with

a= buildings
~ —— {775
Physical Print and Digital Download

Sustainable

.. product, 100%

e

%% handmade from

- recycled, qualit >

cotton yarn.
The basket is soft,
flexible but sturdy
enough, for
storage.



RESALTAR DIFERENCIAL

Raw Honey + Beeswax
* Antioxidant

« Anti-inflammatory

¢ Antimicrobial

B 100% Grass Fed Tallow
« Vitamin A, B, D, E, and K
« Choline

« Anti-inflammatory

- \

-

Organic Italian Olive Qil

[ERRA LOTUS
« Vitamin E and K TALLOW

All Natural Formula e HONEY BALM
This magnesium oil spray has an bsc"bigy O i Ot
unscented and non-sticky formula al 5P'
using pure magnesium chloride
harvested from the Dead Sea. e .

ced 1t° Citrus

i




RESALTAR DIFERENCIAL

Perfect for
beginners!

North American
FAS-level Black
walnut

s o000 German beech wood

L
’ ¢ % - &
} _—
A

Sustainable g
Cf‘u&lfy fr"ee ‘I'

‘; \

K

@ No experience necessary
@ Includes step-by-step pottery guides
. @ Easy to use, eco-friendly air dry clay
@ No studio, pottery wheel or kiln needed |
\ I ORI T ]ll]-""'| i _JﬁJﬂI - “I\W',. : 'I 7 1 -”.

LA R et 610N




CONTENIDO

[ F
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. i




ENVIOS

NO WORRIES ABOUT THE SHIPPING!
YES, WE SHIP A LOT OF ITEMS FROM UKRAINE
BUT WE USE SAFE AND FAST DELIVERY METHOD
SO ALL THE ORDERS ARRIVE ON TIME

YOU CAN CHECK OUR SMOOTH SHIPPING BADGE
FROM ETSY AT THE MAIN PAGE OF OUR SHOP —
IT PROVES WE DELIVER EVERYTHING ON TIME



EXR S '/{';1

.

]

Head over to our our shop to view full range

SUGERIR OTRAS PROPUESTAS

FIND OTHER LETTER DESIGN
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IDEAS DE USO/PARA QUE

Pott'd is perfect for..

<7 Solo creativity

v

N

Unlocking Creativity. Granny squares offer
endless possibilities for crafting. Here are some
inspiring ideas to ignite your imagination.



RESENAS
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Very easy to follow pattern with lots of images for reference as

well. I've made 5 of them so far, and | can't wait to make even

Wooden Art was made, packaged and delivered perfectly as

expected of high quality. Great instructions included! We love it!

We definitely recommend to buy this art! Thank you very much!
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ACLARACIONES

HOW TO ORDER

PLEASE NOTE THIS IS A DIGITAL DOWNLOAD - NO PHYSICAL ITEMS WILL BE SHIPPED

SELECT TURNAROUND TIME

- 24h Rush Order. You will receive your ready to print file within 24 hours.
- 2 to 4 Business Days Normal Order

u CHOOSE THE DESIGN

Please check listing pictures for available designs.

a IN THE PERSONALIZATION BOX PLEASE ENTER

1. Print size

Most popular: 5x7, 8x10, 11x14, 16x20, 18x24, 24x36, A4, 50x70cm
2. Choose your font and pin

See available fonts and pins in the next picture

3. Provide the location

It could be a town, city, lake, state, or even a country, there’s no limit!
For a pin, an address or coordinates is needed!

4. What caption would you like below the image?

Feel free to scroll through other listing pictures for ideas.

u RECEIVE YOUR READY-TO-PRINT FILE

Place an order and within the selected turnaround time
a download link with a file will be messaged to you.
A free revision is included in the purchase.

THIS IS A DIGITAL FILE.
NO PHYSICAL ITEM WILL
BE SHIPPED.

PATTERN IN ENGLISH,
WRITTEN IN STANDARD

AMERICAN CROCHET TERMS.

STEP-BY-STEP PHOTOS WITH
INSTRUCTIONS INCLUDED.
NO DIAGRAMS OR
ABBREVIATIONS
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ENCUADRE




ENCUADRE
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ENCUADRE

cotton sweatshirt/cotton sweatshirt pat...
€87.30 €9789 (10% off




POCO CONTRASTE
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FONDOS QUE COMPITEN




DIFERENTES ESTILOS

Embroidered denim vest with rhineston... Woman Skull Denim Jacket / Denim Jac... Crochet dress/beach dress/crochet dre... Initial necklace/choker with mother-of-...
€45,000.00 €87.00 €77.00 €28.00
FREE shipping FREE shipping Only 1 left FREE shipping

10 people have this in their cart

Embroidered denim jacket / tejana rhin...  Decorated Denim Jacket Jacket / Deni... Frida denim jacket/ denim jacket patch...  T-shirt patches/shirts wings sequins/to...

€162.90 €97.00 €71.00 €49.00




DEMASIADA UNIFORMIDAD

CLEVELAND MILWAUKER MEMPHIS POR AND
b N
= = - .
Cleveland map print, city wall art for liv...  Milwaukee map print, city wall art for Ii... Memphis map print, city wall art for livi... Portland map print, city wall art for livin...
€64.76 €64.76 €64.76 €64.76
FREE shipping FREE shipping FREE shipping FREE shipping
] ] 1 1
" _—
Lisbon map print, city wall art for living ...  Tel Aviv map print, city wall art for livin... Baltimore map print, city wall art for livi...  Detroit map print, city wall art for living...
€64.76 €64.76 €64.76 €64.76

FREE shipping FREE shipping FREE shipping FREE shipping



